
 

Question: How many devices can I install in a Wireless system? 

Answer: The system allows the configuration of a maximum of 64 devices for each 
gateway code 14597-16497-19597-20597 

Question: Which App is dedicated to system configuration? 

Answer: The system can be configured using the View Wireless App. 

Question: How do you reset the devices? 

Answer: Resetting is done by pressing the configuration push button for a prolonged 
amount of time, which must be done within 5 min of commissioning 
(powering) the product. 

Question: Which function envisages the actuator device art.14593-19593-20593-16593, 
configured in energy monitoring mode? 

Answer: The product allows the display of the energy consumed and the 
disconnection upon exceeding a given threshold which can be set by the 
user. 

Question: How many Energy meters art.02963 can I install in a Wireless system? 

Answer: Each connected system allows a maximum of 2 meters art.02963. 

Question: Can the connected 2-way switch art.14592-19492-19592-20592 be used as 
a 1-way switch for a controlled socket outlet 

Answer: No, as a minimum load of 2W is necessary for correct operation. To manage 
a controlled socket outlet, you can use art. 14593-16493-19593-20593 or art. 
03981 

Question: Can products 14593 and 14592 be used as light dimmers? 

Answer: No, these devices cannot be used in the dimmer function. 

 


